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ServiceNews Article
Helping you fix it right the first time - every time

EDITOR’S NOTE: This article replaces the October 2001 and July 2005 articles.
Need to transfer the mileage from an old odometer to a new one? Are you trying to rewrite the ODO data to 
a new gauge control module but it won’t communicate with the HDS and you know the original mileage? 
In either case, if your answer is YES, you’ll need the services of a speedometer shop that’s qualified to 
change odometer readings. If there are no shops in your area that can do the work for a fair price, here’s 
one we recommend:

Palo Alto Speedometer, Inc.
718 Emerson Street

Palo Alto, CA 94301-2410
650-323-0243

If you decide to go with them, you’ll be asked to send in the replacement part along with the known original 
mileage. They’ll enter that mileage and return the part to you.
Make sure you check with your state Department of Motor Vehicles (DMV) for any disclosure 
requirements. You might need to apply a Mileage Disclosure sticker or provide a True Mileage Is Unknown 
(TMU) notification. If your DMV isn’t specific about this, refer to your dealership’s Operations Manual for 
guidance.

Sept 2010

Speedometer Shops: The Place to Transfer Odometer Mileage
Currently Applies To: General Information

A10090A


